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We end up with statements such as
“80% of accidents are caused by human error”

‘Human error’  barely scratches the surface of an incident
investigation. If someone did something wrong, then it's vital
to understand why they did it.

By North (North England protecting and indemnity Association) website
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Class of service Maximum weight per bag
U
Unifed Economy® Hazard Evaluation Checklist (NIOSH)
° for Lifting, Carrying, Pushing, or Pulling
Risk Factors
United Business® 70 |bs.
(32 kg)

I.1 Does the load handled exceed 50 Ib.?

United First®
United Polaris® business class ﬁ W body because of its size, bulk, or shape!

1.3 Is the load hard to handle because it lacks handles or cutouts for handles, or does
it have slippery surfaces or sharp edges?

w

|4 ls the footing unsafe! For example, are the floors slippery. inclined, or uneven!

United Airlines regulahon for checked baggage 1.5 Does the task require fast movement, such as throwing, swinging, or rapid walking? |

|.6 Does the task require stressful body postures, such as stooping to the floor,
twisting, reaching overhead, or excessive lateral bending?

I.7 Is most of the load handled by only one hand, arm, or shoulder?

|.8 Does the task require working in extreme temperatures, with noise, vibration,
poor lighting, or airborne contaminants!

1.9 Does the task require working in a confined area?
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Mitler, M.M. and Miller, J. C.: Methods of testing for sleepiness,
Journal of Behavioral Medicine, 21, pp!71-183, 1996
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